
 

                                                                                                   
 

COMPLIANCE CODE OF CONDUCT
  
INTRODUCTION AND PURPOSE 
An important component of the Compliance Program is the Compliance Code of Conduct (“Code”), which sets out basic principles that 
Pondera Medical Center (“PMC” or “the Hospital”), its employees, directors, officers, vendors, volunteers, and medical staff are 
expected to follow.
 
 Responsibilities 

 Be familiar with this Code; 
 Be sensitive to legal and ethical issues; 
 Ask questions if you are uncertain about any 

given situation; and 
 Report concerns you may have about the 

conduct of others. 
 

 Non-retaliation 
 There can be no retaliation against anyone for 

making a good faith (honestly and sincerely) 
report of inappropriate conduct, even if it turns 
out the report was wrong. 

 
 Reporting 

 Immediate supervisor; 
 Compliance Officer (406-249-7832); or 
 Compliance Hotline (877-650-8048)  

 
 Confidentiality  

 The Hospital facilitates the responsible use of 
resident, patient, visitor, employee, business or 
other confidential information. 

 
 Work Place Conduct and Fair Employee Treatment 

 We are committed to providing a work 
environment throughout the Hospital that 
promotes equal employment opportunities and 
complies with laws in all matters relating to 
employment. 

 
 Conflict of Interest 

 We will conduct ourselves in a manner to avoid 
outside activities, personal financial interests, or 
other personal interests to influence or appear 
to influence our ability to make objective 
decisions on behalf of Pondera Medical Center. 

 
 Code, Bill and Collect in Accordance with Applicable 

Guidelines  
 We are committed to integrity in our coding, 

billing, and collection practices. 
 
 Maintain a Safe Environment 

 We are committed to providing a safe 
environment for our residents, patients, staff, 
and visitors. 

 
 

 
 Provide Quality Care and Services 

 We are committed to providing quality care and 
services to those we serve. 

 
 Safeguard Assets, Property and Information 

 We will use our resources wisely and will be 
accountable for their proper use. 

 
 Ethical Business Practices 

 We will conduct ourselves with integrity, 
honesty, and fairness. 

 
 Legal Compliance in Business Practices 

 We will provide healthcare services and conduct 
our business in compliance with applicable laws, 
regulations, and standards. 

 
 Government Requests 

 It is the Hospital's policy to cooperate fully with 
reasonable requests from any government 
agencies concerning operations.  The 
Compliance Officer is responsible for 
coordinating Pondera Medical Center’s response 
to the release of any information related to an 
investigation by government authorities.   

 
 Annual appraisal 

 The Hospital considers your actions under the 
Code of Conduct to be significant indications of 
judgment and competence.  The Code will be 
incorporated as an important element of your 
annual evaluation.  Failure to comply could 
result in disciplinary action, termination, civil 
penalties, or criminal charges. 

 
 Conclusion 

 The Hospital operates in a highly regulated 
industry and must monitor compliance with a 
great variety of highly complex regulatory 
schemes.  The Hospital needs the cooperation of 
employees and professional staff members in 
complying with these regulations.  The Pondera 
Medical Center’s continued ability to operate 
and serve the community depends upon each 
employee's help in regulatory compliance.   


