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PONDERA MEDICAL CENTER 
ADMINISTRATIVE POLICY/PROCEDURE 
 
POLICY NUMBER:    84.01.2013.OP.41 
 
TITLE:     EMPLOYEE DRESS CODE   
  
AREAS AFFECTED: ALL EMPLOYEES 
 
PURPOSE:  To define standards of grooming and dress that are consistent with PMC’s reputation for 
providing quality service and standards that contribute to an environment of professionalism, safety and 
caring. 
 
POLICY: 
1. All employees are expected to exercise good judgment in their apparel and grooming habits. Clothing 

will be clean, non-revealing (no excessively tight-fitting or revealing clothes) and in good repair.  
 
2. Designated uniforms/scrubs for the department, if applicable, will be worn and maintained by the 

employee.  All uniforms/scrubs will be clean and in good repair. 
a. Hosiery or pants must cover legs in patient/resident care areas to prevent bodily fluid 

exposure directly to skin. 
 
3. Shoes will be clean and appropriate to the uniform in the area.  Per OSHA regulations, for safety and 

employee protection purposes, open-toed shoes/sandals are prohibited. 
 

4. Wearing earbuds or headphones while on duty at PMC is prohibited, except for those specifically used 
for transcription or communication purposes as a requirement of the job.  

 
5. Pants will be clean and without holes. The following are NOT appropriate: 

a. Blue denim jeans, unless appropriate for the type of work performed and/or approved by the 
department manager.  (Other colors of denim are acceptable and blue denim is allowed in 
shirts, skirts, jumpers, dresses and scrubs.) 

b. Leggings (unless under a long tunic skirt or dress). 
c. Shorts (including walking shorts). 
d. Sweat/yoga pants. 
e. Low-rise pants. 
f. Undergarments that show. 

 
6. Skirts, tops and dresses will be of a modest length and appropriate for performing the respective job. 

The following styles are inappropriate: 
a. Tank tops or other low-cut neckline tops or shirts 
b. Backless dresses or tops 
c. Souvenir T-shirts, sweatshirts, hoodies, or T-shirts with writing and/or logos. 
d. Short tops showing midriff. 
e. Sleeveless tops or blouses unless neckline and arm/sleeve holes do not reveal chest area when 

reaching, turning or bending over. 
f. Low-cut or see-through tops. 
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7. Hair will be clean and well-groomed. Regulations in some departments will require covering hair with a 
hat or hairnet. 
 

8. Moustaches and beards will be neat and groomed. 
 
9. An official PMC picture ID will be worn at all times, excluding Engineering, by all PMC employees, 

facing forward and clearly visible to patients, residents, visitors and others. Volunteers will also wear 
an ID badge. 

a. Stickers or pins will not cover the name or discipline on the ID. 
 
10. Jewelry will be conservative and worn in moderation for safety reasons. 
 
11. FRAGRANCES/TOBACCO SMOKE & SMOKELESS TOBACCO ODOR:  Because of the compromising effect 

that fragrances and the odor of tobacco use and second-hand smoke may have on the medical 
condition and health of our patients, residents, visitors and colleagues, PMC is 100% tobacco-free and 
places certain restrictions on the use of fragrances. 

a. Smoking and the use of tobacco products by employees is prohibited at all PMC locations. 
Tobacco smoke odor must not be detectable at any time. Before arriving on PMC grounds to 
report to work, employees who smoke are to take appropriate measures to assure the absence 
of odor caused by tobacco smoke or smokeless tobacco products, which is highly detectable as 
breath odor and adheres to hands, skin, hair and clothing. (Ref: PMC Administrative Policy 
Tobacco Free Environment #84.11.2012.OP.40) 

b. Fragrances will not be worn in areas in which there is contact with patients or residents.  
Employees whose duties and responsibilities do not require patient/resident contact will limit 
the use of fragrances and toiletries to those that are mild or light. 

 
These restrictions are necessary to assure that there is no interference with treatment or may result in 
other adverse medical impact on our patients/residents. Such restriction may also be required in any area 
where a team member has documented medical conditions that are compromised by fragrances or 
tobacco smoke odor. 
 
12. Fingernails must be trimmed, clean and at a length that does not impede performing job duties. Due to 

infection control issues, no artificial nails of any type are allowed in patient/resident care areas, i.e., 
those areas dealing with patients/residents, patient/resident equipment, food or medication, including 
support services departments such as Lab, Radiology, Housekeeping, etc.),.  Any nail polish worn must 
not be chipped. 

 
13. Visible tattoos should not be offensive.  An employee may be required to cover a tattoo that is deemed 

inappropriate. 
 
PROCEDURE:   
Supervisor Responsibility: 
1. Department directors or managers are responsible for the consistent enforcement of the dress code 

for their particular areas. Supervisors may grant temporary exceptions to dress codes for ADA 
accommodations or other medical conditions requiring altered dress (Examples are: casts, bandages 
etc.) and in case of emergency or natural disaster situations.  Supervisors have the authority to 
determine if an employee is appropriately dressed for the work they will be required to perform.  

 



Employee Dress Code Page 3 of 3 
 

2. Employees who arrive at work inappropriately dressed will be asked to clock out and go home and 
change their attire. 

 
3. Disciplinary action will be taken, up to and including, termination for failure to adhere to the dress 

code. 
 
4. Department directors or managers are authorized to create additional department requirements with 

approval from the CNO or CEO. 
 
 
Date of Origin: 06/97 
Review Date(s): 02/02; 04/03; 06/04; 05/06; 05/07; 06/08; 07/09; 07/10; 07/11; 07/12; 05/13; 
  05/14; 05/15; 02/16; 04/17; 04/18 
Date(s) of Revision: 07/09; 04/10; 01/13; 06/15; 07/17 
Effective Date: 07/17  
 
Contact Person(s):   Human Resources, CNO, CEO 
 
 
Executive Approval:          
 
 
Date of Board of Directors Review:   06/25/15  
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